
 
 
 
 
May 2012 
 
Dear Customer: 
 
Carmel Utilities would like to share information that will be of interest to you as an irrigation system owner. 
 
New Water Rate Structure: 
In December 2011, a new rate and new rate structure was approved for Carmel Utilities’ residential water 
and residential and commercial irrigation customers. Previously, the more water a customer used, the price 
per 1,000 gallons went down. This practice did not reflect the impact that high water use had on our 
infrastructure. Irrigation has the greatest influence on our capacity expansion requirements and ongoing 
maintenance. 
 
To address this issue, Carmel Utilities revised our rate structure so it more accurately reflected the cause of 
the increased expense. Now, under the new structure, the price per 1,000 gallons increases after the first 
8,000 gallons are used each month. (An active Carmel family of four uses an average of 8,000 gallons per 
month.) This will provide the revenue needed to expand and maintain our system so that we can keep up 
with the demands during peak season for irrigation watering. This inclining rate structure is becoming 
common across the country. Details are available on www.carmel.in.gov under the utilities tab/rates & fees. 
 
Our customer data clearly indicates that a large majority of customers that have automatic irrigation 
systems will exceed 8,000 gallons per month during the summer months. Therefore, your bill more than 
likely will be higher than it has been in previous years when your system is active. Fortunately, you can 
control the impact to you through your system settings. It is important that you review your irrigation 
system timer settings and make adjustments that can save you money while continuing to provide the 
nourishment you desire for your yard. 
 
Turf grass in central Indiana requires on average an inch of water a week. For much of the spring and 
summer, normal precipitation takes care of this need. You may leave your irrigation system turned off 
during these time periods or invest in an Irrigation Smart controller. Smart controllers operate your 
irrigation system based on actual weather records and only turn on your irrigation system when the weather 
conditions warrant. There are also soil moisture detectors and drip irrigation systems which utilize minimal 
amounts of water while providing your landscape the water it needs. 
 
More information on these products can be found on www.smartirrigationmonth.org or the Utilities 
tab/irrigation on www.carmel.in.gov . You may also attend a free seminar on Smart Irrigation technologies. 
 

How to Save Money and Water with Smart Irrigation Technology 
Saturday July 14, 2012 

Product Displays 10 a.m. to 2 p.m. 
Information sessions 11 a.m. & 1 p.m. 

Carmel Clay Public Library Program Room 
 
For more information about the rate changes, or for tips on how to be more water-use efficient, follow us 
on Twitter (@CarmelUtilities) or like us on Facebook! 
 



It’s Backflow Testing Season! 
Please remember that your Irrigation system is to be tested before it is started up for the season. A backflow 
device must be tested whether it is going to be used or not. Devices are to be tested by a certified tester. 
Please check with your tester before contacting us concerning your test results. Ask for a copy of your test 
results for your records.

• Your Backflow test results are be turned into our office on or June 16, 2012. Your tester or you can 
send your test results to our office by faxing them to 317-733-2053 or E-mail them to 
backflow@carmel.in.gov. 

Regards, 

John Duffy 
Director 
City of Carmel Utilities 

Important Information about 
new irrigation water rates enclosed 
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